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Little town, big idea

MTS Seating’s origins can be traced to the small town of 

Temperance, MI in 1955 when Paul Swy and Dean Curtis got 

tired of trying to convince the companies they were working for 

at the time to get into the furniture business and decided to go 

into business themselves. Their new company, Michigan Tube 

Swagers and Fabricators, Inc., was named for the swaging 

process by which metal tubing is tapered.

They began by producing table and chair legs for dinette sets 

and other parts, including material handling components. 

Initially, the business struggled. Swy was on the road all day 

selling and making legs at night. That changed in the early 60s 

when MTS designed and manufactured its first of many styles 

of swiveling bases for pedestal chairs and stools.  In the early 

70s upholstered stack chairs and dining tables and bases were 

produced. The late 70s saw the creation of upholstered bucket 

seats for swivel pedestal bases. Now, with a variety of products 

to offer, the company narrowed its marketing focus to the 

hospitality industry and MTS Seating was born. 

 

2 INSPIRED ISSUE 4



60
M T S  S E AT I N G

Longevity speaks to customer 

satisfaction, and that’s always 

been our primary focus.”

PHIL SWY, CEO, MTS SEATING

“

Y E A R S   A N D  C O U N T I N G

A tradition of quality
 From there, the company narrowed 
its focus to the hospitality market, 
added a line of stacking chairs followed 
by dining tables and bases, and MTS 
Seating was born. The companies 
success continued with metal-framed 
European bentwood style chairs. The 
existing wood-framed bentwood chairs 
had beautiful lines but didn’t hold up in 
commercial environments. MTS’ steel-
framed versions were much more durable 
and considerably lower priced.  
 Over the past six decades, those early 
struggles have given way to unparalleled 
innovation, industry leadership and global 
success. MTS is still headquartered in 
Temperance, but today operates three 
state-of-the-art manufacturing facilities 
totaling over 300,000 square feet, while 

shipping products to over 20 different 
countries worldwide.  
 Phil Swy, MTS CEO and son of 
company cofounder Paul Swy, talked 
about MTS’ six decades of success. 
“We’re very excited to be celebrating 
60 years of creating quality seating 
for the hospitality industry,” said 
Swy. “Longevity speaks to customer 
satisfaction, and that’s always been our 
primary focus. Combine that with our 
desire to incorporate art and design 
into our products, and it makes for a 
successful formula.”
 The idea behind MTS was simple: make 
the best chairs possible. That dedication 
to excellence has fueled everything we’ve 
done—from those original metal chair and 

CONTINUED ON PAGE 4

MTS is more than 

a supplier. We’re a 

partner committed to 

our customers’ success 

and invested in their 

growth. Our customers 

are the focus of 

everything we do. 

1955 1985 2015
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ish, more functional seating solutions 
that capture the eye, support the body 
and inspire the imagination.”
 As we celebrate our first 60 years, 
we look forward to a bright future. Our 
goal is to be exceptional. That means 
continuing to create the industry’s best-
built, best-backed chairs. It’s about 
design and product innovation. It’s about 
customization and partnering. It’s about 
continuous sustainability improvements.

That’s MTS, yesterday, today and 
tomorrow.

table legs, to some of the most stylish 
and popular banquet and meeting room 
seating on the market today. The reason 
quality runs so high at MTS is our careful 
attention to detail—from design and 
engineering to production and testing. 

Better seating by design

 MTS is dedicated to design 
innovation. Our collaboration with 
world-renowned furniture designers 
continually pushes the envelope. 
Whether it’s reinterpreting a period style 
or introducing a totally new look, we’re 
committed to making a powerful style 
statement. Toward that end, Josh Swy 
(third-generation family member) was 
named Director of Design in 2013. 
 Swy believes hospitality seating can 
make as strong a statement as any other 
element of a room. “We understand that 
interior designers and their customers 
are hungrier than ever for bold design 
options to make statements with their 
projects,” said Swy, “and MTS will 
continue to help make that happen.”
 We work closely with our customers to 
make their design vision a reality. That’s 
why we developed the MTS Custom 
Shoppe, where we create one-of-a-
kind, made-to-order chairs. Whatever 
your vision is, we’ll help you achieve it, 
whether it’s a new style or a specific 
color, pattern, fabric or finish. 
 
The Art of Seating

 In January of 2014, we launched an 
ad campaign to announce a new era 
at MTS. Looking at everything we do, 
differently—from the chairs we create, to 
the relationships we maintain, to the way 
we treat the world around us. In so doing, 

we can transform our everyday work into 
a work of art. 
 
Green and getting greener

 At MTS, we’re sensitive to the impact 
of our manufacturing on the world 
around us. That’s why we developed 
our SynerGreen® philosophy in 2007—
to make continuous environmental 
improvements in low chemical emissions 
across our entire seating line. We have 
also earned Sustainability Leader status 
(the highest possible rating) on the 
MindClick Global Sustainability Index.

MTS here and now

 In 2015, MTS is a global leader in 
state-of the-art seating solutions for 
the hospitality industry. We offer smart, 
functional solutions for every mood and 
setting. Our products can be found 
in guest rooms, banquet rooms and 
meeting rooms from New York to Los 
Angeles; from Sao Paulo to Kazakhstan. 
MTS seating solutions stand out in the 
crowd and stand up to whatever the 
world throws at them.
 MTS is more than a supplier. We’re 
a partner committed to our customers’ 
success and invested in their growth. 
Our customers are the focus of 
everything we do. They inspire us to 
be the best company we can be and 
to continue to deliver unsurpassed 
quality, increased value and continuous 
improvement.

A chair is never just a chair

 “After 60 years in business, we never 
see a chair as just a chair,” said MTS 
President Bart Kulish. “We see it as an 
opportunity to drive smarter, more styl-

After 60 years in the hospitality 

seating industry, we never see 

a chair as just a chair.” 

BART KULISH, PRESIDENT, MTS

“

1

60

A HISTORY OF FIRSTS

MTS has been breaking new ground for 
60 years. Some of our firsts include:

•  First to offer easy-to-slide, non-marring 
clear butyrate floor glides (1988)

•  First to offer patented leg and seat 
reinforcement bar (1998)

•  First to offer reeded profile aluminum 
framed banquet seating to the hospitality 
market (2000)

•  First to offer 32 standard powdercoat frame 
finishes (2007)

•  First to offer ProBax Advanced Seating 
Technology in the hospitality industry (2008)

•  First hospitality seating manufacture to 
be rated as Sustainability Leader on the 
MindClick Global Sustainability Index (2014)

•  First to offer 20 series with 150 individual 
models of banquet and meeting room 
seating (2015)
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A NEW TAKE ON 
TABLES

MADE IN THE

USA

Introducing 
the 415 Series

The 415 Series is the perfect 
combination of quality and 
durability. Boasting a high-
pressure laminate surface, 
vinyl edges, a sturdy steel 
frame and a ¾“ thick plywood 
core, these tables are as 
versatile as they are rugged. 
Ideal for any occasion–from 
corporate seminars to formal 
events–the 415 Series allows 
you to enjoy enhanced 
flexibility without sacrificing 
dependability.

Meet the new Continuity Collection 

line of folding tables–built to meet 

and exceed BIFMA standards and 

your expectations.

N E W  P R O D U C T S 

Introducing 
the 425 Series

With a high quality, furniture 
grade Baltic birch top with 
a galvanized steel edge to 
protect the plywood during 
handling, the 425 series is 
a banquet table fit for heavy 
duty use. Its top is securely 
bolted to a sleek black steel 
frame for maximum durability 
and resistance to bending, 
while its steel edges make for 
easy standing up, rolling, or 
dragging. Thanks to lasting 
protection and superior 
storability, the 425 series is 
the perfect table for high-
pressure daily use.

415 425 445 455
Introducing 
the 445 Series

When form and function   
unite, the result is the 
445 Series. Available in 
your  choice of grey or 
beige molded ABS, these 
tables have the  aesthetic 
flexibility for use in multiple 
applications. And with an 
impact resistant honeycomb 
core resting on a supportive 
frame that features 16 gauge 
legs, this series is as strong 
as it is light. You’ll find that 
these high-performing, 
lightweight tables can get the 
job done in just about any 

setting.
Introducing 
the 455 Series

The ultimate utility table–
the 455 Series, with its 
unassuming beige molded 
top and brown legs, packs 
subtle durability into a 
lightweight, high-density 
polyethylene package. With 
the added convenience of 
a gravity lock mechanism, 
slip-resistant bumpers for 
secure stacking, and durable 
polypropylene clips to hold 
the legs in when folded, the 
455 Series is a dependable 
solution for any situation.
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Comfortable conference seating was 
not just a request from former Executive 
Director Bill Holmes at the Mississippi 
Coast Coliseum and Convention Center. 
It became a rallying cry, and his vision 
for new seating resulted in Mississippi 
Coast Coliseum winning many 
conferences over the past few years. 

“I have the best chair in America,” 
said Holmes. “I’ve shown them off to 
everyone who visits here, and I’d put 
them up against chairs from any other 
convention facility. These chairs are 
exactly what I had envisioned when I 
talked to MTS Seating.” 

Located in the heart of the Mississippi 
Gulf Coast in Biloxi, Miss., the 
Mississippi Coast Coliseum and 
Convention Center is the largest 
beachfront facility of its kind in the 
south. Since its opening in 1977, the 
400,000 sq. ft. landmark facility has 
hosted a wide range of performances, 
sporting events and conventions. 
Holmes served as the executive director 
of the coliseum for 30 years, retiring 
at the end of August 2015. He was 
inducted into the Mississippi Tourism 
Hall of Fame for his service.

“We first talked with Bill and the coliseum 
in 2006 about providing banquet 
seating,” explained Eileen Kulish, MTS 
national accounts manager. However, 
Hurricane Katrina’s direct hit on Biloxi 
prevented him from ordering anything 
right away. Holmes kept the coliseum 
open during the hurricane, knowing that 
residents along the coast would seek 
shelter there. He and about 100 area 
residents were able to take refuge there, 
even though the water was up to seven 
feet high inside the coliseum.

“We lost everything in Hurricane 
Katrina,” said Holmes. “We had to 
replace everything that was seven 
foot and below inside the facilities. So 
we stepped back and looked at what 
furnishings would make the most sense 
for our facility and the people visiting it.”

In early 2008, Holmes attended the 
International Association of Venue 
Managers (IAVM) conference in 
Anaheim, Calif., and had a chance to 
meet Phil Swy, MTS CEO. “I told Phil 
that people who attend conferences – 
at any venue – are forced to sit through 
meetings, presentations, dinners and 
the like, for hours on end,” Holmes said. 

Mississippi Coast 
Coliseum and 
Convention Center
BILOXI, MISSISSIPPI

 
HIGHLIGHT

“The most important feature attendees 
need in their conference venue is 
comfortable seating. I wanted a wider 
chair that was upholstered and had a 
flexible back. But I didn’t want a chair 
that people could tip backwards.”

“I was concerned by Bill’s request, 
frankly,” said Swy. “A wider chair means 
not being able to seat as many people 
in a conference space. But he was 
serious about what he was looking for 
and comfort was at the top of his list, 
so we listened to his rationale and took 
the request back to our design and 
engineering team.”

Holmes also decided to move from 
a steel frame chair to an aluminum 
model with a flexible back. “We used 
the Como chair as our model, and put 
together a prototype that featured a 
wider seat and COMFORTflex back,” 
said Kulish. “He was pleased with the 
design, and so he selected the fabric 
and finish with his designer. We created 

I have the best chair in America.”

BILL HOLMES, DIRECTOR

MISSISSIPPI COAST COLISEUM AND 

CONVENTION CENTER

“
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a prototype of the final chair and 
delivered it to him within one week of 
that initial conversation.”

MTS is a one-stop source for design, 
engineering and manufacturing of 
hospitality seating for all applications. 
Its Custom Shoppe projects can 
include everything from modifications 
to existing products to development of 
entirely new products. “Because we 
offer everything in one location, we can 
collaborate with designers to help them 
bring their vision to life,” said Kulish. 

The resulting chair features a custom 
19.5” overall width, COMFORTflex seat 
and back system, Brushed Natural 
Matte powdercoat frame finish, welded 
wire ganger, hand hold and premium 
metal base glides. MTS produced and 
delivered 3,700 of these chairs in 2008. 
“In March of 2010, we produced an 

additional 1,300 
chairs for his 
facility,” Kulish said. 
“The fabric had 
been discontinued, 
but given the 
volume, we were 
able to have the 
mill run matching 
fabric.”

Holmes has made fans 
of many groups that have considered 
the venue for conferences. He tells of a 
national governors’ conference where 
one governor wanted to buy two chairs 
on the spot, and other groups who want 
to see his chairs before they see any 
other part of the venue.

“MTS listened, all the way to the 
president,” said Holmes. “They listened 
to my needs, reacted with a custom-built 

prototype and delivered my chairs on time, 
within budget and to my exact expectations. 
When the chairs were delivered, I had a 
small issue with the ganging feature, and 
they were there immediately to fix it. Their 
local representative Eddie Heap contacts 
me regularly to see how the chairs are 
doing and if I need anything else. And they 
named the chair for us – the CF27/5 – 
MCC (Mississippi Coast Coliseum)!”



In 1997, Phil Swy and Jeremy Burgess, 
second-generation members of 
families who owned and operated 
hospitality seating manufacturing 
companies in Temperance, MI 
and London, England respectively, 
met on the trade show floor of 
the International Hotel, Motel & 
Restaurant Show in New York City. 
Those initial discussions and the 
relationship that followed paved 
the way for a partnership that has 
produced the finest aluminum-framed 
banquet seating on either side of the 
Atlantic, the Pacific, or anywhere else 
for that matter. 

The late nineties partnership of these two 
companies began with MTS procuring 
aluminum frames from Burgess Furniture 
and assembling MTS- produced 
upholstered components to the frames. 
After a couple of years gaining the skills 
and craftsmanship needed to produce 
aluminum-framed seating and setting 
up a dedicated facility to do so, MTS 
Seating and Burgess Furniture formed 
a joint venture company that started 
manufacturing complete aluminum-
framed chairs in Temperance, MI. That’s 
how the MTS Burgess Collection was 
born. It is worth noting that the aluminum 
used by both Burgess Furniture and MTS 
Seating is a proprietary alloy used by 
only one other entity—The British Royal 
Air Force! The quality of the products 
manufactured by Burgess Furniture and 
MTS is unmatched in the industry.  

Over the years, MTS Seating and 
Burgess Furniture have introduced some 
of the hospitality industry’s most popular 
aluminum-framed banquet and meeting 
room seating, including the Como®, 
Vario Allday®, Vio™, Mendola, Salon and 
Bolero® lines. Together, the companies 
have secured specifications from major 
hotel brands like Hyatt, Marriott and 

Hilton. They have created a highly 
collaborative working relationship in which 
MTS is the North and South American 
affiliate to Burgess Furniture and Burgess 
is the European and Asian affiliate to 
MTS. So no matter you’re located, or 
where a project may take you, MTS and 
Burgess Furniture have your banquet and 
meeting room seating needs covered.

In 2014, Burgess Furniture celebrated 
55 years in business, and as of October 
25, 2015, MTS Seating is celebrating 60 
years in the hospitality seating industry. 
The combined experience of these two 
companies and their like-minded focus 
on customer satisfaction has resulted 
in a strong relationship that has kept 
them on the forefront of the hospitality 
seating market. To this day, they are 
the largest and finest producers of 
aluminum-framed banquet and meeting 
room seating in the world. Together they 
are your global solution for metal framed 
hospitality seating.

Learn more at www.mtsseating.com 
and www.burgessfurniture.com

MTS SEATING AND 
BURGESS FURNITURE:

THE LEADERS IN ALUMINUM-
FRAMED SEATING

+ =
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 mtsseating.com

SIT DOWN WITH THE 

NEW MTS MOBILE WEBSITE

Along with MTS’s completely reimaged 
and revamped desktop website, we’re 
launching a sleek new mobile site that will 
give you access our full product catalogue 
with on-the-go ease and convenience.

Mobile web traffic is growing each year, 
so it’s more important than ever to have 
a website that plays nicely with phones 
and tablets. But we wanted to create 

OUR ELEGANT WEBSITE WILL 

SOON BE AVAILABLE IN THE 

PALM OF YOUR HAND.

a mobile experience that was friendlier. 
One that captured the full desktop 
experience, packaged it up, and shipped 
it off to the small screen. And that’s why 
our comprehensive new mobile site will 
put our complete catalogue, beautifully 
photographed products, and robust 
search capabilities at your fingertips. 
With all that plus access to an up-to-date 
pricelist and in-depth information about 

each of our lines, visiting mtsseating.com 
on your mobile device will be easiest way 
to browse the latest styles in seating. No 
matter where you are.

Explore all MTS has to offer at the 
new mtsseating.com–launching soon 
on mobile.
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MTS.

GETTING 
GREENER AND 
GREENER.

This year, Marriott International 

launched a responsible sourcing 

and purchasing program to 

help them build, furnish and 

operate their hotels in ways that 

are better for their guests, the 

community and the environment. 

The Marriott FF&E Supplier Sustainability 
Assessment Program requires all 
Marriott-approved furniture, fixtures 
and equipment suppliers to enroll in the 
program and be evaluated in categories 
such as fair labor and human rights 
practices, environmentally responsible 
manufacturing efforts and product 
sustainability. Marriott contracted 
MindClick Global to administer the 
program and evaluate and rate suppliers.

For those of you not familiar with 
MindClick Global, they are a 
sustainability performance measurement 
company with two decades of 
experience in data collection, 
verification, rating and reporting. 

In 2011, MindClick Global created the 
Hospitality Sustainable Purchasing (HSP) 
Consortium as an industry solution for 
supply chain sustainability tracking and 
performance improvement. In 2014, 
MTS Seating was rated as Sustainability 
Leader, the highest designation 
available through the MindClick Global 
Sustainability Index.

In 2015, the goals that Marriott set 
forth for their approved FF&E suppliers 
included fair labor practices and human 
rights policies in place in the facilities 
used to produce the products that 
Marriott purchases; initial measurements 
of energy, water, waste and greenhouse 
gas emissions; use of recyclable or 
reusable packaging and efforts to 
minimize packaging; and consideration 
of sustainability performance in 
the selection of suppliers for future 
purchasing programs.

We are very proud to announce 
that MTS received the Sustainability 
Leader rating for the 2015 Marriott 
Supplier Sustainability Assessment. 
MTS was evaluated based on its 

environmental sustainability efforts and 
accomplishments in accordance with 
the Marriott program and the HSP 
Consortium framework. The overall 
Sustainability Leader rating is based on 
an average of individual scores in each 
of the three categories.  

This achievement is a direct result of 
MTS’ SynerGreen® philosophy to make 
continuous sustainability improvements. 
Further proof of the effectiveness of 
SynerGreen can be seen in our receiving 
UL GREENGUARD® Certification for 
our entire line of hospitality seating for 
eight years in a row. MTS supports 
Marriott’s desire to make their hotels 
better for guests, the community and the 
environment. We are proud to be a part 
of their supplier sustainability assessment 
program and look forward to working with 
them in the future to make the world a 
better place. MTS is and always will be 
committed to doing what’s right.

To find out more about SynerGreen visit: 
http://www.seating.green

C
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When you sit down for a conference or 
banquet, are you aware that the furniture 
in the room could be harmful to you not 
only from a structural standpoint, but 
also from an air quality perspective? 
Indoor air quality is a term used to 
describe the breathing environment 
within a building and how it relates to 
personal health. Many factors contribute 
to the overall indoor air quality of a 
room, including the furniture. 

Volatile Organic Compounds (VOCs) 
play a major role in determining indoor 
air quality. VOCs are released into 
the air and can adversely affect your 
health in a variety of ways, ranging 
from eye, nose and throat irritation, to 
headaches, nausea and even cancer. 
Do you know where your furniture is 
being manufactured? While the United 
States has policies in place to control 
the use of VOCs in manufacturing, 
many other countries do not. Even 
within the U.S., not all manufacturers 
are as committed to the reduction of 
VOCs in their seating as MTS is.   

In 2007 MTS developed SynerGreen®, 
our environmental philosophy to make 
continuous sustainability improvements 
while practicing sound business 
principles. One key component of that 
philosophy is our promise to manufacture 
hospitality seating in a responsible 
manner as it relates to indoor air quality. 
We are very proud to say that for the 
eigth consecutive year we have earned 
UL GREENGUARD® certification for low 
product emissions on our complete line 
of seating products. 

Many of you know MTS for our 
commitment to building high-quality, 
structurally sound, artistically inspired 
seating. We are just as committed to 
protecting the environment and the health 
and well-being of the people who interact 
with our seating every day. So breathe 
easy when specifying or purchasing MTS, 
because the products you receive will 
not only look beautiful and last for years 
to come, they will also be certified by UL 
GREENGUARD as safe for your guests 
and the environment.

Breathe 
Easier
with seating 
from MTS

Here is a quick breakdown of the 

primary components and finishes that 

go into the production of our furniture 

and how they contribute to maintaining 

healthy indoor air quality:

Medium density fiberboard (MDF) – The 
MDF used by MTS passes the California 
Air Resources Board (CARB) formaldehyde 
emissions regulation and is rated as an 
Environmentally Preferable Product by the 
Composite Panel Association.

COMFORTbliss™ foam – MTS utilizes 
Variable Pressure Foaming (VPF) 
technology that is a greener (plant-
based), cleaner and more comfortable 
foam product. Compared to conventional 
urethane foam methods, VPF’s eco-friendly 
foam technology exceeds the Clean Air Act 
requirements set forth by the United States 
Environmental Protection Agency.

MTS powdercoat frame finishes – The 
powdercoats used at MTS are free from 
Volatile Organic Compounds (VOCs) and 
Hazardous Air Pollutants (HAPs) and are 
continuously reclaimed and recycled within 
our enclosed cyclone application system, 
resulting in nearly zero waste.

MTS wood stain finishes – Our closed UV 
curing system for water-based wood stains 
and clear coats eliminates the release of 
VOCs and solvents into the environment.
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